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• New High Ridership Reached: 
o Combined Zones: 1081 rides on 7/1/2022 
o Dessau: 120 rides on 7/1/2022 

  
 

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 4 Week Avg June 11 June 18 June 25 July 2 
East ATX 5.7 3.1 3.3 3.6 2.8 2.9 
NE ATX 7.3 3.8 4.1 3.8 3.5 3.9 

WC 5.5 3.7 3.7 3.9 3.4 3.7 
Exposition 2.8 1.1 0.9 1.2 1.1 1.2 

Leander 5.1 3.1 3.2 3.1 3.0 3.1 
Manor 6.2 4.7 4.4 4.6 4.3 5.3 

Lago Vista 4.2 3.1 3.6 3.2 3.0 2.8 
Pflugerville 3.4 2.1 2.1 2.3 2.0 2.1 

Dessau 4.3 3.0 2.8 2.8 3.2 3.1 
S. Menchaca 3.4 2.0 1.8 1.9 2.4 2.0 
N. Oak Hill 4.6 3.3 3.2 2.9 3.7 3.5 

Average Response Time (Minutes) 

  
% > 15 Minutes 
Current Week 4 Week Avg June 11 June 18 June 25 July 2 

East ATX 14.2% 8.7 9.4 9.4 8.2 7.9 
NE ATX 9.8% 5.4 5.6 5.1 5.4 5.7 

WC 17.5% 8.5 8.7 8.4 8.5 8.5 
Exposition 6.1% 6.2 5.5 5.7 6.7 6.9 

Leander 7.1% 9.8 7.2 7.2 7.1 17.7 
Manor 39.2% 14.3 14.5 13.7 14.5 14.4 

Lago Vista 36.3% 13.3 11.8 14.7 13.8 13.0 
Pflugerville 43.6% 13.6 12.5 13.6 13.9 14.5 

Dessau 28.6% 8.6 8.1 8.0 8.6 9.9 
S. Menchaca 6.5% 6.9 6.1 7.6 6.7 7.1 
N. Oak Hill 64.6% 17.7 17.6 16.3 18.6 18.4 
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Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 4 Week Avg June 18 June 25 July 2 July 9 
East ATX 5.7 3.1 3.6 2.8 2.9 3.0 
NE ATX 7.3 3.7 3.8 3.5 3.9 3.5 

WC 5.5 3.6 3.9 3.4 3.7 3.5 
Exposition 2.8 1.1 1.2 1.1 1.2 0.8 

Leander 5.1 3.0 3.1 3.0 3.1 2.6 
Manor 6.2 4.7 4.6 4.3 5.3 4.4 

Lago Vista 4.2 2.8 3.2 3.0 2.8 2.4 
Pflugerville 3.4 2.1 2.3 2.0 2.1 1.9 

Dessau 4.3 3.0 2.8 3.2 3.1 2.8 
S. Menchaca 3.4 2.1 1.9 2.4 2.0 1.9 
N. Oak Hill 4.6 3.3 2.9 3.7 3.5 3.1 

Average Response Time (Minutes) 

  
% > 15 Minutes 
Current Week 4 Week Avg June 18 June 25 July 2 July 9 

East ATX 17.6% 8.5 9.4 8.2 7.9 8.5 
NE ATX 9.2% 5.6 5.1 5.4 5.7 6.3 

WC 14.6% 8.3 8.4 8.5 8.5 8.0 
Exposition 0.0% 6.2 5.7 6.7 6.9 5.6 

Leander 10.6% 7.0 7.2 7.1 6.7 7.0 
Manor 35.3% 14.1 13.7 14.5 14.4 13.6 

Lago Vista 26.7% 13.3 14.7 13.8 13.0 11.8 
Pflugerville 36.2% 13.5 13.6 13.9 14.5 11.8 

Dessau 15.1% 8.8 8.0 8.6 9.9 8.6 
S. Menchaca 5.8% 7.0 7.6 6.7 7.1 6.7 
N. Oak Hill 58.3% 17.6 16.3 18.6 18.4 17.2 



 Pickup Weekly Ridership Report July 9, 2022 
  

2 
 

 

 
 

909 903
984

918

1081

374

587

902 928 909 891

336

0

200

400

600

800

1000

1200

Ridership - Combined Zones
Peak Ridership Day: 1081

(post COVID19)

392 413 439 432 449

172 246
416 420 419 387

155

15 8 17 9 17

3
4

7 12 12 16

12

0
100
200
300
400
500

6/27/22 6/28/22 6/29/22 6/30/22 7/1/22 7/2/22 7/4/22 7/5/22 7/6/22 7/7/22 7/8/22 7/9/22

ACTIVE RIDERS: COMBINED ZONES

Returning New



 Pickup Weekly Ridership Report July 9, 2022 
  

3 
 

 

 
 

76
68

74 70 68

44
54

79

97

64

76

38

0

20

40

60

80

100

120

Ridership - East ATX
Peak Ridership Day: 160 (pre COVID19)

33 33 32 36 30
19 21

36 42
33 28

18

1 1
1

2

1
1

0

10

20

30

40

50

6/27/22 6/28/22 6/29/22 6/30/22 7/1/22 7/2/22 7/4/22 7/5/22 7/6/22 7/7/22 7/8/22 7/9/22

ACTIVE RIDERS: EAST ATX

Returning New



 Pickup Weekly Ridership Report July 9, 2022 
  

4 
 

 

 
 

123

88

119

85

163

75
66

94
105

92

126

42

0

20

40

60

80

100

120

140

160

180

Ridership - Northeast ATX
Peak Ridership Day: 164 (post COVID19)

46 37 40 38
64

34 31
44 42 41 45

22

1

1

1 1 1 1

0

20

40

60

80

6/27/22 6/28/22 6/29/22 6/30/22 7/1/22 7/2/22 7/4/22 7/5/22 7/6/22 7/7/22 7/8/22 7/9/22

ACTIVE RIDERS: NORTHEAST ATX

Returning New



 Pickup Weekly Ridership Report July 9, 2022 
  

5 
 

 

 
 

147

199 208

185

221

145

118

197

173

197

166

138

0

50

100

150

200

250

Ridership - Walnut Creek
Peak Ridership Day: 228 (post COVID19)

71 88 94 90 92
65 50

89 82 89 83
55

4
2 2 3 1

1

1 2 2
2

0

50

100

150

6/27/22 6/28/22 6/29/22 6/30/22 7/1/22 7/2/22 7/4/22 7/5/22 7/6/22 7/7/22 7/8/22 7/9/22

ACTIVE RIDERS: WALNUT CREEK

Returning New



 Pickup Weekly Ridership Report July 9, 2022 
  

6 
 

 

 
 

9

14 14

17

19

2

9
8

9

19

0

5

10

15

20

25

Ridership - Exposition
Peak Ridership Day: 37 (pre COVID19)

5
8 8 8

11

2
6 5 3

10

1

1

0

5

10

15

6/27/22 6/28/22 6/29/22 6/30/22 7/1/22 7/4/22 7/5/22 7/6/22 7/7/22 7/8/22

ACTIVE RIDERS: EXPOSITION

Returning New



 Pickup Weekly Ridership Report July 9, 2022 
  

7 
 

 

 
 

127

99 97

126

143

62
68

109 107 104 100

63

0

20

40

60

80

100

120

140

160

Ridership - Leander
Peak Ridership Day: 159 (post COVID19)

48 44 51 53 57
34 24

43 47 46 43 33

3 1 6

1
2 3 1

0

20

40

60

80

6/27/22 6/28/22 6/29/22 6/30/22 7/1/22 7/2/22 7/4/22 7/5/22 7/6/22 7/7/22 7/8/22 7/9/22

ACTIVE RIDERS: LEANDER

Returning New



 Pickup Weekly Ridership Report July 9, 2022 
  

8 
 

 

 
 

169
186

215

177
160

133
155 164

186

147

0

50

100

150

200

250

Ridership - Manor
Peak Ridership Day: 236 (post COVID19)

67 77 81 79 67 50
70 75 80

61

2
2 4 3

3
1

1 2
4

0
20
40
60
80

100

6/27/22 6/28/22 6/29/22 6/30/22 7/1/22 7/4/22 7/5/22 7/6/22 7/7/22 7/8/22

ACTIVE RIDERS: MANOR

Returning New



 Pickup Weekly Ridership Report July 9, 2022 
  

9 
 

 

 
 

55

49
54

39

67

38

44
49 50 52

0

10

20

30

40

50

60

70

80

Ridership - Lago Vista
Peak Ridership Day: 80 (post COVID19)

24 23 26
18

29
19 23 24 25 25

1 1 1
1

1
2 1 1

0

10

20

30

40

6/27/22 6/28/22 6/29/22 6/30/22 7/1/22 7/4/22 7/5/22 7/6/22 7/7/22 7/8/22

ACTIVE RIDERS: LAGO VISTA

Returning New



 Pickup Weekly Ridership Report July 9, 2022 
  

10 
 

 

 
 

27

45

34 34

52

18

32

38

46

35

0

10

20

30

40

50

60

Ridership - Pflugerville
Peak Ridership Day: 63 (post COVID19)

17 22 19 17
28

7
18 16 18 16

1
3

2

2 1 3

0

10

20

30

6/27/22 6/28/22 6/29/22 6/30/22 7/1/22 7/4/22 7/5/22 7/6/22 7/7/22 7/8/22

ACTIVE RIDERS: PFLUGERVILLE

Returning New



 Pickup Weekly Ridership Report July 9, 2022 
  

11 
 

 

 
 

104

89
96

92

120

48

63

99
104

80

103

55

0

20

40

60

80

100

120

140

Ridership - Dessau
Peak Ridership Day: 120 (post COVID19)

50 47 46 47 56
23 32

48 46 46 45
28

3 2 3
2

2

1 2 1

0

20

40

60

80

6/27/22 6/28/22 6/29/22 6/30/22 7/1/22 7/2/22 7/4/22 7/5/22 7/6/22 7/7/22 7/8/22 7/9/22

ACTIVE RIDERS: DESSAU

Returning New



 Pickup Weekly Ridership Report July 9, 2022 
  

12 
 

 

 
 

14

21
19

32

35

18

22
24

26 27

0

5

10

15

20

25

30

35

40

Ridership - South Menchaca
Peak Ridership Day: 43 (post COVID19)

10
14 11

18 16
9

14 15 12 14
1

0

5

10

15

20

6/27/22 6/28/22 6/29/22 6/30/22 7/1/22 7/4/22 7/5/22 7/6/22 7/7/22 7/8/22

ACTIVE RIDERS: SOUTH MENCHACA

Returning New



 Pickup Weekly Ridership Report July 9, 2022 
  

13 
 

 

 

58

45

54

61

33

9

62
59

55

40

0

10

20

30

40

50

60

70

Ridership - North Oak Hill
Peak Ridership Day: 76 (post COVID19)

29 29 35 37

14
6

30 33 31 24

2 1

2

2 1
2

0

10

20

30

40

6/27/22 6/28/22 6/29/22 6/30/22 7/1/22 7/4/22 7/5/22 7/6/22 7/7/22 7/8/22

ACTIVE RIDERS: NORTH OAK HILL

Returning New



 Pickup Weekly Ridership Report July 17, 2022 
  

1 
 

• New High Ridership Reached: 
o Leander: 162 riders on 7/14/2022 
o Dessau: 127 riders on 7/14/2022 

 
Average Passengers per Hour 

  

Highest PPH by 
Day Since 
Inception 4 Week Avg June 25 July 2 July 9 July 16 

East ATX 5.7 2.9 2.8 2.9 3.0 2.8 
NE ATX 7.3 3.6 3.5 3.9 3.5 3.4 

WC 5.5 3.6 3.4 3.7 3.5 3.7 
Exposition 2.8 1.0 1.1 1.2 0.8 0.9 

Leander 5.1 3.1 3.0 3.1 2.6 3.5 
Manor 6.2 4.8 4.3 5.3 4.4 5.1 

Lago Vista 4.2 2.8 3.0 2.8 2.4 3.0 
Pflugerville 3.4 2.0 2.0 2.1 1.9 1.9 

Dessau 4.3 3.1 3.2 3.1 2.8 3.5 
S. Menchaca 3.4 2.2 2.4 2.0 1.9 2.6 
N. Oak Hill 4.7 3.4 3.7 3.5 3.1 3.3 

Average Response Time (Minutes) 

  
% > 15 Minutes 
Current Week 4 Week Avg June 25 July 2 July 9 July 16 

East ATX 15.2% 8.1 8.2 7.9 8.5 7.7 
NE ATX 6.4% 5.8 5.4 5.7 6.3 5.9 

WC 17.3% 8.3 8.5 8.5 8.0 8.3 
Exposition 3.8% 6.5 6.7 6.9 5.6 7.0 

Leander 11.6% 7.2 7.1 6.7 7.0 8.2 
Manor 36.3% 14.0 14.5 14.4 13.6 13.7 

Lago Vista 30.6% 12.8 13.8 13.0 11.8 12.7 
Pflugerville 44.2% 13.9 13.9 14.5 11.8 15.3 

Dessau 24.6% 9.1 8.6 9.9 8.6 9.2 
S. Menchaca 12.2% 7.0 6.7 7.1 6.7 7.3 
N. Oak Hill 46.9% 17.8 18.6 18.4 17.2 17.0 
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We are eagerly awaiting arrival of six new Pickup vehicles to add to our existing fleet. We 
recently added a vehicle in North Oak Hill to handle morning and afternoon peak demand and 
will be adding a vehicle in Pflugerville on August 1 to cover that zone’s morning peak demand. 
After that addition, we have no additional vehicles to assist with lowering customer response 
times in our other zones. 
 

Average Passengers per Hour 

  

Highest PPH by 
Day Since 
Inception 4 Week Avg July 2 July 9 July 16 July 23 

East ATX 5.7 2.9 2.9 3.0 2.8 3.0 
NE ATX 7.3 3.5 3.9 3.5 3.4 3.4 

WC 5.5 3.6 3.7 3.5 3.7 3.7 
Exposition 2.8 1.0 1.2 0.8 0.9 0.9 

Leander 5.1 3.2 3.1 2.6 3.5 3.5 
Manor 6.2 5.1 5.3 4.4 5.1 5.6 

Lago Vista 4.2 2.8 2.8 2.4 3.0 3.0 
Pflugerville 3.4 2.1 2.1 1.9 1.9 2.7 

Dessau 4.3 3.1 3.1 2.8 3.5 3.2 
S. Menchaca 3.4 2.1 2.0 1.9 2.6 1.9 
N. Oak Hill 4.7 3.2 3.5 3.1 3.3 2.9 

Average Response Time (Minutes) 

  
% > 15 Minutes 
Current Week 4 Week Avg July 2 July 9 July 16 July 23 

East ATX 17.0% 8.1 7.9 8.5 7.7 8.2 
NE ATX 5.9% 5.8 5.7 6.3 5.9 5.3 

WC 12.7% 8.1 8.5 8.0 8.3 7.6 
Exposition 7.4% 6.7 6.9 5.6 7.0 7.3 

Leander 9.3% 7.4 6.7 7.0 8.2 7.9 
Manor 26.9% 13.3 14.4 13.6 13.7 11.5 

Lago Vista 26.5% 12.2 13.0 11.8 12.7 11.2 
Pflugerville 45.6% 13.9 14.5 11.8 15.3 14.2 

Dessau 24.1% 9.1 9.9 8.6 9.2 8.7 
S. Menchaca 19.2% 7.2 7.1 6.7 7.3 7.6 
N. Oak Hill 34.9% 16.8 18.4 17.2 17.0 14.5 
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• New High Ridership Reached: 
o Pflugerville: 65 riders on 7/26/22 
o North Oak Hill: 79 riders on 7/26/2022 

 
Average Passengers per Hour 

  

Highest PPH by 
Day Since 
Inception 4 Week Avg July 9 July 16 July 23 July 30 

East ATX 5.7 3.0 2.9 3.0 2.8 3.2 
NE ATX 7.3 3.7 3.9 3.5 3.4 3.9 

WC 5.5 3.6 3.7 3.5 3.7 3.6 
Exposition 2.8 1.0 1.2 0.8 0.9 1.0 

Leander 5.1 3.2 3.1 2.6 3.5 3.5 
Manor 6.2 4.9 5.3 4.4 5.1 4.7 

Lago Vista 4.2 2.8 2.8 2.4 3.0 2.8 
Pflugerville 3.4 2.0 2.1 1.9 1.9 2.0 

Dessau 4.3 3.2 3.1 2.8 3.5 3.4 
S. Menchaca 3.4 2.1 2.0 1.9 2.6 2.0 
N. Oak Hill 4.7 3.3 3.5 3.1 3.3 3.2 

Average Response Time (Minutes) 

  
% > 15 Minutes 
Current Week 4 Week Avg July 9 July 16 July 23 July 30 

East ATX 21.2% 8.1 7.9 8.5 7.7 8.5 
NE ATX 4.4% 5.8 5.7 6.3 5.9 5.4 

WC 15.7% 8.2 8.5 8.0 8.3 8.1 
Exposition 5.1% 6.4 6.9 5.6 7.0 6.2 

Leander 6.1% 7.1 6.7 7.0 8.2 6.8 
Manor 34.3% 13.8 14.4 13.6 13.7 13.4 

Lago Vista 30.5% 12.8 13.0 11.8 12.7 13.6 
Pflugerville 39.9% 13.7 14.5 11.8 15.3 13.3 

Dessau 19.6% 9.2 9.9 8.6 9.2 8.9 
S. Menchaca 7.3% 6.7 7.1 6.7 7.3 5.6 
N. Oak Hill 41.5% 16.8 18.4 17.2 17.0 14.5 
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Ridership - North Oak Hill
Peak Ridership Day: 79 (post COVID19)
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