Pickup Weekly Ridership Report May 7, 2022

New High Ridership Reached:
e Combined Zones: 964
e Leander: 150
e Dessau: 105

Average Passengers per Hour

Highest PPH
by Day Since
Inception 4 Week Avg April 16 April 23 April 30 | May 7

East ATX 5.7 3.1 3.2 2.8 3.0 3.4
NE ATX 7.3 3.4 2.8 3.4 3.3 3.9
WC 5.5 3.7 3.4 4.0 3.7 3.6
Exposition 2.8 1.0 1.1 1.0 11 0.9
Leander 5.1 3.0 2.8 2.9 3.4 3.1
Manor 6.0 5.0 4.9 4.7 5.1 5.2
Lago Vista 3.4 2.5 2.6 2.6 2.8 2.2
Pflugerville 3.4 2.2 1.9 2.8 2.0 2.1
Dessau 4.0 2.7 2.8 25 2.6 2.9
S. Menchaca 34 2.1 2.0 2.2 2.2 2.2
N. Oak Hill 2.2 0.8 0.8 0.7 0.9 0.8

Average Response Time (Minutes)

% > 15 Minutes
Current Week 4 Week Avg April 16 April 23 April 30 [ May 7

East ATX 29.0% 10.5 9.7 9.4 11.2 11.7
NE ATX 7.2% 5.6 5.1 6.1 5.6 5.7
WC 15.7% 8.8 8.1 9.5 8.9 8.6
Exposition 2.0% 6.6 6.2 6.3 7.0 6.9
Leander 10.9% 8.2 8.6 7.3 8.3 8.5
Manor 50.8% 17.5 16.1 18.5 17.3 18.3
Lago Vista 18.4% 12.1 11.9 13.4 12.6 10.4
Pflugerville 39.4% 12.4 12.6 13.0 10.6 13.4
Dessau 14.1% 7.9 8.2 7.5 8.0 8.1
S. Menchaca 7.9% 7.0 6.6 6.4 8.3 6.7
N. Oak Hill 8.7% 6.9 7.3 6.9 7.1 6.4
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Ridership - East ATX
Peak Ridership Day: 160 (pre COVID19)
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Ridership - Northeast ATX
Peak Ridership Day: 160 (pre COVID19)
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Ridership - Walnut Creek
Peak Ridership Day: 201 (post COVID19)

250
193

200 184 191 183
150
100

50

0 r T T T T T T T T T T T 1
< 2 < £Z Z Z < < < D% 7 <
=5 <5 > < ) % % % Z- S & 2
/ee /ee /ee /ee 2 > 2 ) <0 ee <0 ee <0 e? <0 ee <0 ee <0 ee
ACTIVE RIDERS: WALNUT CREEK

120
100

8

N B D
o O O O

oIIlII.IIIII.

4/25/22 4/26/22 4/27/22 4/28/22 4/29/22 4/30/22 5/2/22 5/3/22 5/4/22 5/5/22 5/6/22 5/7/22

B Returning M New




Pickup Weekly Ridership Report May 7, 2022

Ridership - Exposition
Peak Ridership Day: 37 (pre COVID19)
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Ridership - Manor
Peak Ridership Day: 230 (post COVID19)
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Ridership - Lago Vista
Peak Ridership Day: 62 (post COVID19)
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Ridership - Pflugerville
Peak Ridership Day: 57 (post COVID19)
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Peak Ridership Day: 105 (post COVID19)

105

60

4

o

2

o

ACTIVE RIDERS: DESSAU

4/25/22 4/26/22 4/27/22 4/28/22 4/29/22 4/30/22 5/2/22 5/3/22 5/4/22 5/5/22 5/6/22 5/7/22

B Returning M New

11



Pickup Weekly Ridership Report May 7, 2022

50

45

40

35

30

25

20

15

10

Ridership - South Menchaca
Peak Ridership Day: 43 (post COVID19)
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Ridership - North Oak Hill
Peak Ridership Day: 28 (post COVID19)
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Pickup Weekly Ridership Update

May 21, 2021

Average Passengers per Hour

—

High Day 4 Week Avg April 30 May 7 May 14 May 21
East ATX 5.7 1.3 13 15 1.1 1.3
NE ATX 6.8 2.2 2.1 24 2.3 2.0
wcC 4.4 3.0 3.1 3.1 2.9 3.0
Exposition 2.8 0.6 0.7 0.7 0.6 0.5
Leander 3.1 1.9 1.8 1.9 1.9 2.1
Manor 4.8 3.1 3.1 35 3.0 2.9
Lago Vista 2.1 1.2 13 1.3 1.0 1.2
Pflugerville 1.3 0.8 0.9 0.7 0.7 0.9

Average Response Time (Minutes)

% > 15 Minutes 4 Week Avg April 30 May 7 May 14 May 21
East ATX 4.3% 5.9 5.8 6.3 6.2 5.3
NE ATX 0.4% 51 4.9 4.9 5.6 4.9
wcC 15.6% 9.0 9.2 9.6 8.7 8.6
Exposition 0.0% 5.6 6.4 5.4 5.2 5.2
Leander 9.0% 7.5 7.3 8.0 7.4 7.1
Manor 9.0% 11.3 12.0 12.1 13.2 8.0
Lago Vista 14.8% 8.1 8.0 7.9 8.4 8.0
Pflugerville 46.4% 11.7 10.4 11.1 114 13.9
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Ridership Combined Zones
High Riders: 682 - Feb 28, 2020
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Ridership East ATX
High Riders: 160 - March 5, 2020
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Ridership Northeast ATX
High Riders: 160 - March 5, 2020
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Ridership Walnut Creek
High Riders: 168 - Feb 27, 2020
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Ridership Exposition
High Ridership: 37 - Feb 26, 2020
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Ridership - Leander
High Ridership: 92 - March 3, 2020
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Ridership - Manor
High Ridership: 144 - March 13, 2020
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Ridership - Lago Vista
High Ridership: 43 - February 26, 2021
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Ridership - Pflugerville
High Ridership: 19 - May 18, 2021

/ N\

o N\
N\
1)

5/10/2021 5/11/2021 5/12/2021 5/13/2021 5/14/2021 5/17/2021 5/18/2021 5/19/2021 5/20/2021

Active Riders: Pflugerville
12

10

10
7
0 H

5/10/2021 5/11/2021 5/12/2021 5/13/2021 5/14/2021 5/17/2021 5/18/2021 5/19/2021 5/20/2021

2]

[e)]

S

N

B Returning M New

10



Pickup Weekly Ridership Report May 28, 2022

e New High Ridership Reached:

0 Combined Zones: 1058 riders on 5/23/22
Leander: 159 riders on 5/23/22
Manor: 236 riders on 5/24/22
Walnut Creek: 220 riders on 5/24/22
North Oak Hill: 30 riders on 5/24/22

O oO0O0oo

Average Passengers per Hour
Highest PPH by

Day Since

Inception 4 Week Avg May 7 May 14 May 21 May 28
East ATX 5.7 3.5 3.4 3.4 3.5 3.6
NE ATX 7.3 3.5 3.9 3.5 3.5 3.3
WC 5.5 3.7 3.6 3.9 3.5 3.9
Exposition 2.8 1.1 0.9 1.1 1.2 1.1
Leander 5.1 3.2 3.1 3.0 3.3 3.6
Manor 6.0 5.5 5.2 5.6 5.4 5.8
Lago Vista 3.4 2.6 2.2 2.6 2.4 3.1
Pflugerville 3.4 2.2 2.1 1.8 2.5 2.4
Dessau 4.0 2.7 2.9 2.3 3.0 2.7
S. Menchaca 34 2.3 2.2 2.6 2.3 2.0
N. Oak Hill 2.2 1.1 0.8 0.6 1.1 1.9

Average Response Time (Minutes)

% > 15 Minutes
Current Week 4 Week Avg May 7 May 14 May 21 May 28

East ATX 25.3% 10.7 11.7 9.7 10.9 10.7
NE ATX 4.9% 5.2 5.7 5.3 5.0 5.0
wcC 18.4% 8.7 8.6 8.7 8.7 8.7
Exposition 10.8% 6.8 6.9 6.4 7.3 6.4
Leander 10.3% 7.9 8.5 7.6 7.5 7.8
Manor 63.3% 20.0 18.3 20.7 20.1 20.9
Lago Vista 40.0% 12.8 104 13.0 12.9 15.0
Pflugerville 41.2% 13.1 134 11.5 13.9 13.6
Dessau 15.9% 8.0 8.1 7.2 8.7 8.0
S. Menchaca 15.0% 7.1 6.7 6.2 7.6 7.7
N. Oak Hill 43.8% 9.7 6.4 8.0 9.5 14.9
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Ridership - East ATX
Peak Ridership Day: 160 (pre COVID19)
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Ridership - Northeast ATX
Peak Ridership Day: 160 (pre COVID19)
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Ridership - Walnut Creek
Peak Ridership Day: 220 (post COVID19)
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Ridership - Exposition
Peak Ridership Day: 37 (pre COVID19)
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Ridership - Manor
Peak Ridership Day: 236 (post COVID19)
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Peak Ridership Day: 62 (post COVID19)
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Ridership - Pflugerville
Peak Ridership Day: 57 (post COVID19)
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Ridership - Dessau
Peak Ridership Day: 110 (post COVID19)
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Ridership - South Menchaca
Peak Ridership Day: 43 (post COVID19)
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Ridership - North Oak Hill
Peak Ridership Day: 30 (post COVID19)
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