I.T. Monthly Report January 2022

City Hall total emails received and blocked:

Direction Type 24 hours 3 days 7 days 15 days 30 days
Outbound GoodMail 366 454 1575 3435 6804
Inbound GoodMail 906 1232 5110 10748

Inbound EmailPhish 105 611 1143 1917
Inbound SpamDet: 35 60 276 580 1223
Inbound EmailMalware 5 5 7 9 12
Outbound SpamDetections 0 0 0 0 2
Inbound EdgeBlockSpam 165 530 1262
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Spam/Junk Mail
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City Hall Internet bandwidth used (Note Sent/Received are reversed)

01/31/2022
User Name Date Received Sent Total

Router 01/31/2022 53.1GB 26.7GB 79.8GB

53.1GB 26.7GB 79.8GB

This Month  January 2022 1.01TB 674GB 1.67 7B

(Total sent 1.01TB, Total Downloaded 674GB)




LVPD total emails received and blocked:

Direction Type 24 hours 3 days 7 days 15 days 30 days
Inbound GoodMail 168 351 11 2296 4650
Outbound Good! 24 61 222 446 927
Inbound EmailPhish 6 1 64 139 227
Inbound SpamDetections 17 26 59 98 183
Inbound EmailMalware ] 0 1 1 1
Inbound EdgeBlockSpam 38 112 223 506 923
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Malware

Filters: ~Date: 1/1/2022-1/31/2022  Mail direction: Inbound < Type: Malware X

0 0 9 1 o1/ 1 0 5 1/29
hart time zone: (UT
W valvare [l Total
L Export () Refresh Choose a category for more details - Create schedule Titem Y Filter
Direction Type 24 hours 3 days 7.days 15 days 30 days
Inbound EmailMalware

Police Department Total “Good” Emails Received
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All servers and internet service have been available for 99.9% of the month.

NOTES:

IT Has been working with the Parks Director to configure and install a camera system at the refueling station at
the airport. We have been approved to use the .gov extension to our website and email by CISA. This is an extra
layer of security for our citizens to let them know they are accessing an official government domain.

There were 128 help desk tickets created this month; this includes all Utility Estimate requests.
There were 106 Utility Estimate Tickets received this month

Dave Street I.T. Director



