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• New High Ridership Reached: 

o Lago Vista matched previous high of 106 riders on 11/3/23 

 

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 
4 Week Avg Oct 14 Oct 21 Oct 28 Nov 4 

East ATX 5.7 4.2 4.1 4.2 4.1 4.5 

NE ATX 7.5 4.4 4.1 4.3 4.3 4.7 

WC 6.4 4.0 4.0 4.2 4.1 3.7 

Exposition 2.8 1.5 1.3 1.7 1.8 1.5 

Leander 6.3 4.5 4.6 4.7 4.4 4.5 

Manor 7.5 5.9 6.2 6.0 5.8 5.6 

Lago Vista 4.6 3.3 3.3 3.5 3.2 3.3 

Dessau 5.8 4.1 3.9 4.2 3.9 4.3 

S. Menchaca 4.1 2.4 2.4 2.3 2.1 2.9 

N. Oak Hill 5.2 2.6 2.8 2.6 2.5 2.5 

Average Response Time (Minutes) 

  

% > 15 Minutes 
Current Week 

4 Week Avg Oct 14 Oct 21 Oct 28 Nov 4 

East ATX 43.0% 15.2 14.9 16.8 14.0 15.0 

NE ATX 11.9% 8.5 7.7 8.3 9.4 8.5 

WC 18.0% 10.5 10.4 10.5 10.7 10.2 

Exposition 9.2% 8.6 8.4 8.9 9.1 7.8 

Leander 33.4% 13.8 13.1 14.3 14.0 13.6 

Manor 62.4% 22.3 22.8 21.4 23.0 22.0 

Lago Vista 54.0% 19.9 19.6 19.5 19.0 21.7 

Dessau 27.9% 11.9 10.9 13.0 11.4 12.2 

S. Menchaca 16.5% 8.1 8.7 7.7 6.8 9.2 

N. Oak Hill 39.9% 14.1 13.7 14.5 13.7 14.7 
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Trip Booking Source 

Week Ending 4 Week Average 10/14/2023 10/21/2023 10/28/2023 11/4/2023 

Zone 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 

Combined 82.3 17.8 81.4 18.6 82.7 17.3 83 17 81.9 18.1 

East ATX 70.7 29.3 66.0 34.0 70.2 29.8 74.2 25.5 72.3 27.7 

NE ATX 56.8 43.2 52.0 48.0 58.9 41.1 57.1 42.9 59.1 40.9 

WC 81.9 18.2 80.9 19.1 82.4 17.6 84.0 16.0 80.1 19.9 

Exposition 86.0 14.0 81.2 18.8 85.4 14.6 91.8 8.2 85.5 14.5 

Leander 93.4 6.6 92.4 7.6 93.3 6.7 94.0 6.0 94.0 6.0 

Manor 94.1 6.0 93.9 6.1 94.3 5.7 94.3 5.7 93.7 6.3 

Lago Vista 89.4 10.7 90.4 9.6 90.2 9.8 89.7 10.3 87.1 12.9 

Dessau 77.3 22.7 79.3 20.7 77.9 22.1 75.3 24.7 76.7 23.3 

S. Menchaca 72.7 27.3 67.8 32.2 74.0 26.0 73.3 26.7 75.8 24.2 

N. Oak Hill 95.5 4.5 96.2 3.8 94.0 6.0 94.6 5.4 97.2 2.8 
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• New High Ridership Reached: 

o Northeast ATX: 206 riders on 11/10/23 

o Lago Vista: 111 riders on 11/7/23 

 

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 
4 Week Avg Oct 21 Oct 28 Nov 4 Nov 11 

East ATX 5.7 4.3 4.2 4.1 4.5 4.3 

NE ATX 7.5 4.5 4.3 4.3 4.7 4.8 

WC 6.4 4.0 4.2 4.1 3.7 4.1 

Exposition 2.8 1.6 1.7 1.8 1.5 1.6 

Leander 6.3 4.4 4.7 4.4 4.5 4.2 

Manor 7.5 5.7 6.0 5.8 5.6 5.4 

Lago Vista 4.6 3.5 3.5 3.2 3.3 3.9 

Dessau 5.8 4.1 4.2 3.9 4.3 4.0 

S. Menchaca 4.1 2.6 2.3 2.1 2.9 3.0 

N. Oak Hill 5.2 2.6 2.6 2.5 2.5 2.7 

Average Response Time (Minutes) 

  

% > 15 Minutes 
Current Week 

4 Week Avg Oct 21 Oct 28 Nov 4 Nov 11 

East ATX 45.0% 15.4 16.8 14.0 15.0 15.8 

NE ATX 13.3% 8.8 8.3 9.4 8.5 9.0 

WC 21.6% 10.5 10.5 10.7 10.2 10.7 

Exposition 3.3% 8.5 8.9 9.1 7.8 8.0 

Leander 31.4% 13.7 14.3 14.0 13.6 13.0 

Manor 54.9% 21.6 21.4 23.0 22.0 20.2 

Lago Vista 46.1% 19.5 19.5 19.0 21.7 17.9 

Dessau 28.6% 12.2 13.0 11.4 12.2 12.2 

S. Menchaca 18.0% 8.5 7.7 6.8 9.2 10.2 

N. Oak Hill 41.0% 14.4 14.5 13.7 14.7 14.7 
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Trip Booking Source 

Week Ending 4 Week Average 10/21/2023 10/28/2023 11/4/2023 11/11/2023 

Zone 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 

Combined 82.3 17.7 82.7 17.3 83 17 81.9 18.1 81.5 18.5 

East ATX 71.8 28.1 70.2 29.8 74.2 25.5 72.3 27.7 70.6 29.4 

NE ATX 58.1 41.9 58.9 41.1 57.1 42.9 59.1 40.9 57.2 42.8 

WC 82.3 17.7 82.4 17.6 84.0 16.0 80.1 19.9 82.6 17.4 

Exposition 86.3 13.7 85.4 14.6 91.8 8.2 85.5 14.5 82.4 17.6 

Leander 93.8 6.2 93.3 6.7 94.0 6.0 94.0 6.0 94.0 6.0 

Manor 93.8 6.3 94.3 5.7 94.3 5.7 93.7 6.3 92.7 7.3 

Lago Vista 88.8 11.2 90.2 9.8 89.7 10.3 87.1 12.9 88.2 11.8 

Dessau 76.5 23.5 77.9 22.1 75.3 24.7 76.7 23.3 76.2 23.8 

S. Menchaca 73.9 26.1 74.0 26.0 73.3 26.7 75.8 24.2 72.5 27.5 

N. Oak Hill 95.2 4.8 94.0 6.0 94.6 5.4 97.2 2.8 95.1 4.9 
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• New High Ridership Reached: 

o Combined Zones: 1807 riders on 11/17/23 

o Northeast ATX: 216 riders on 11/17/23 

o Lago Vista: Matched previous high ridership of 111 on 11/16/23 

 

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 
4 Week Avg Oct 28 Nov 4 Nov 11 Nov 18 

East ATX 5.7 4.3 4.1 4.5 4.3 4.2 

NE ATX 7.5 4.7 4.3 4.7 4.8 5.0 

WC 6.4 4.0 4.1 3.7 4.1 4.0 

Exposition 2.8 1.7 1.8 1.5 1.6 1.9 

Leander 6.3 4.4 4.4 4.5 4.2 4.5 

Manor 7.5 5.8 5.8 5.6 5.4 6.2 

Lago Vista 4.6 3.5 3.2 3.3 3.9 3.6 

Dessau 5.8 4.2 3.9 4.3 4.0 4.4 

S. Menchaca 4.1 2.7 2.1 2.9 3.0 2.7 

N. Oak Hill 5.2 2.6 2.5 2.5 2.7 2.5 

Average Response Time (Minutes) 

  

% > 15 Minutes 
Current Week 

4 Week Avg Oct 28 Nov 4 Nov 11 Nov 18 

East ATX 37.5% 14.8 14.0 15.0 15.8 14.4 

NE ATX 14.0% 9.0 9.4 8.5 9.0 9.1 

WC 20.0% 10.5 10.7 10.2 10.7 10.2 

Exposition 9.4% 8.4 9.1 7.8 8.0 8.6 

Leander 36.0% 13.7 14.0 13.6 13.0 14.1 

Manor 56.9% 21.4 23.0 22.0 20.2 20.6 

Lago Vista 49.4% 19.3 19.0 21.7 17.9 18.9 

Dessau 36.3% 12.4 11.4 12.2 12.2 13.6 

S. Menchaca 7.5% 8.3 6.8 9.2 10.2 7.2 

N. Oak Hill 36.3% 14.4 13.7 14.7 14.7 14.6 
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Trip Booking Source 

Week Ending 4 Week Average 10/28/2023 11/4/2023 11/11/2023 11/18/2023 

Zone 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 

Combined 82.0 18.0 83 17 81.9 18.1 81.5 18.5 81.6 18.4 

East ATX 72.2 27.7 74.2 25.5 72.3 27.7 70.6 29.4 71.7 28.3 

NE ATX 56.6 43.4 57.1 42.9 59.1 40.9 57.2 42.8 53.0 47.0 

WC 81.9 18.1 84.0 16.0 80.1 19.9 82.6 17.4 80.9 19.1 

Exposition 86.6 13.5 91.8 8.2 85.5 14.5 82.4 17.6 86.5 13.5 

Leander 93.9 6.1 94.0 6.0 94.0 6.0 94.0 6.0 93.5 6.5 

Manor 93.5 6.5 94.3 5.7 93.7 6.3 92.7 7.3 93.3 6.7 

Lago Vista 88.9 11.1 89.7 10.3 87.1 12.9 88.2 11.8 90.5 9.5 

Dessau 76.6 23.5 75.3 24.7 76.7 23.3 76.2 23.8 78.0 22.0 

S. Menchaca 72.9 27.1 73.3 26.7 75.8 24.2 72.5 27.5 69.9 30.1 

N. Oak Hill 96.0 4.0 94.6 5.4 97.2 2.8 95.1 4.9 97.2 2.8 



 Pickup Weekly Ridership Report November 18, 2023 
  

3 
 

 

 

 

 

1677 1731

1570
1636 1640

630

1691 1687 1688 1660
1807

768

0

200

400

600

800

1000

1200

1400

1600

1800

2000

Pickup Ridership - Combined Zones
Peak Ridership Day: 1807

758 763 784 773 745

297

785 781 822 789 809

328

17 20 24 25 15

7

15 28 26 17 17

8

0

200

400

600

800

1000

PICKUP ACTIVE RIDERS: COMBINED ZONES

Returning New



 Pickup Weekly Ridership Report November 18, 2023 
  

4 
 

 

 

 

 

167

127
120

133

115

56

110

168

119 115
132

72

0

20

40

60

80

100

120

140

160

180

200

220

Pickup Ridership - East ATX
Peak Ridership Day: 179 (pre COVID19)

60 60 54 50 48

29

48
63

47 53 53

32

2
1 3 1 4

2

2

0

10

20

30

40

50

60

70

PICKUP ACTIVE RIDERS: EAST ATX

Returning New



 Pickup Weekly Ridership Report November 18, 2023 
  

5 
 

 

 

 

 

182
193

184
192

206

109

191

168

189 185

216

128

0

40

80

120

160

200

240

Pickup Ridership - Northeast ATX
Peak Ridership Day: 216

65
79

68 66
75

47

75
61 65 63

79

54

3
1

2 1

3

0
10
20
30
40
50
60
70
80
90

PICKUP ACTIVE RIDERS: NORTHEAST ATX

Returning New



 Pickup Weekly Ridership Report November 18, 2023 
  

6 
 

 

 

 

 

350

317
302 311

326

183

337
317

332

285

326

201

0

50

100

150

200

250

300

350

400

Pickup Ridership - Walnut Creek
Peak Ridership Day: 374

168
151 151 151 161

95

155 156 162 153 154

90

3

2 4 6
2

2

5 5
5 4

0

20

40

60

80

100

120

140

160

180

PICKUP ACTIVE RIDERS: WALNUT CREEK

Returning New



 Pickup Weekly Ridership Report November 18, 2023 
  

7 
 

 

 

 

 

21
19 19

14

27

20
18

16

28 27

0

5

10

15

20

25

30

35

40

Pickup Ridership - Exposition
Peak Ridership Day: 37 (pre COVID19)

14
12 13 12

15

10 9 10

16 15

1
1

1

0

2

4

6

8

10

12

14

16

18

PICKUP ACTIVE RIDERS: EXPOSITION

Returning New



 Pickup Weekly Ridership Report November 18, 2023 
  

8 
 

 

 

 

 

257

299

233 232 223

118

239
254 251 243

293

157

0

50

100

150

200

250

300

350

Pickup Ridership - Leander
Peak Ridership Day: 313

104 118
137 122 124

58

137 131 139 138 146

70

1
1

7
3 2

2

1 4
7 1

1

1

0

20

40

60

80

100

120

140

160

PICKUP ACTIVE RIDERS: LEANDER

Returning New



 Pickup Weekly Ridership Report November 18, 2023 
  

9 
 

 

 

 

 

261 272

241

312 308

349

291
306

333
361

0

50

100

150

200

250

300

350

400

Pickup Ridership - Manor
Peak Ridership Day: 403

144
120 123 131 127

144 130 137 139 146

4

6 4
6

4
7 5 4 1

0
20
40
60
80

100
120
140
160

PICKUP ACTIVE RIDERS: MANOR

Returning New



 Pickup Weekly Ridership Report November 18, 2023 
  

10 
 

 

 

 

 

104
111

102
92 90

102

87

99
111

99

0

20

40

60

80

100

120

140

Pickup Ridership - Lago Vista
Peak Ridership Day: 111

46 40
57 60

51 54 52 57 61 60

3

2 1
2 1 1

3

0

10

20

30

40

50

60

70

PICKUP ACTIVE RIDERS: LAGO VISTA

Returning New



 Pickup Weekly Ridership Report November 18, 2023 
  

11 
 

 

 

 

 

228

281
267

255
239

164

254

291 277
260 264

210

0

40

80

120

160

200

240

280

320

Pickup Ridership - Dessau
Peak Ridership Day: 296

114 131 133 134
102

72
124 135 153

121 118
84

2
8 5 3

9

3

4
8

1

6 3

5

0

50

100

150

200

PICKUP ACTIVE RIDERS: DESSAU

Returning New



 Pickup Weekly Ridership Report November 18, 2023 
  

12 
 

 

 

 

 

47

40 39

28

43
39

34
37 36

32

0

10

20

30

40

50

60

Pickup Ridership - South Menchaca
Peak Ridership Day: 56

27
21 24

17
24 21 20 22 19 17

2

1 1 1

0

5

10

15

20

25

30

35

PICKUP ACTIVE RIDERS: SOUTH MENCHACA

Returning New



 Pickup Weekly Ridership Report November 18, 2023 
  

13 
 

 

 

 

 

 

60

72
63

67
63

50
59 62 64

57

0

20

40

60

80

100

120

Pickup Ridership - North Oak Hill
Peak Ridership Day: 119

29
38 37 37

29 31 33
40

34
28

2

1
1 2

0

10

20

30

40

50

PICKUP ACTIVE RIDERS: NORTH OAK HILL

Returning New



 Pickup Weekly Ridership Report November 25, 2023 
  

1 
 

• New High Ridership Reached: 

o Exposition: 39 riders on 11/20/23 

 

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 
4 Week Avg Nov 4 Nov 11 Nov 18 Nov 25 

East ATX 5.7 3.8 4.5 4.3 4.2 2.2 

NE ATX 7.5 4.5 4.7 4.8 5.0 3.6 

WC 6.4 3.7 3.7 4.1 4.0 3.0 

Exposition 2.8 1.6 1.5 1.6 1.9 1.5 

Leander 6.3 4.0 4.5 4.2 4.5 3.0 

Manor 7.5 5.3 5.6 5.4 6.2 3.8 

Lago Vista 4.6 3.2 3.3 3.9 3.6 2.2 

Dessau 5.8 4.1 4.3 4.0 4.4 3.6 

S. Menchaca 4.1 2.7 2.9 3.0 2.7 2.0 

N. Oak Hill 5.2 2.2 2.5 2.7 2.5 1.2 

Average Response Time (Minutes) 

  

% > 15 Minutes 
Current Week 

4 Week Avg Nov 4 Nov 11 Nov 18 Nov 25 

East ATX 24.1% 13.7 15.0 15.8 14.4 9.5 

NE ATX 8.2% 8.4 8.5 9.0 9.1 6.8 

WC 11.9% 9.6 10.2 10.7 10.2 7.3 

Exposition 2.6% 7.4 7.8 8.0 8.6 5.3 

Leander 17.0% 12.2 13.6 13.0 14.1 8.0 

Manor 39.0% 18.5 22.0 20.2 20.6 11.4 

Lago Vista 25.1% 16.9 21.7 17.9 18.9 9.3 

Dessau 23.4% 11.9 12.2 12.2 13.6 9.5 

S. Menchaca 13.4% 8.4 9.2 10.2 7.2 7.0 

N. Oak Hill 25.4% 13.2 14.7 14.7 14.6 8.9 
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Trip Booking Source 

Week Ending 4 Week Average 11/4/2023 11/11/2023 11/18/2023 11/25/2023 

Zone 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 

Combined 80.8 19.3 81.9 18.1 81.5 18.5 81.6 18.4 78 22 

East ATX 69.0 31.0 72.3 27.7 70.6 29.4 71.7 28.3 61.4 38.6 

NE ATX 54.8 45.2 59.1 40.9 57.2 42.8 53.0 47.0 49.9 50.1 

WC 80.3 19.8 80.1 19.9 82.6 17.4 80.9 19.1 77.4 22.6 

Exposition 85.7 14.4 85.5 14.5 82.4 17.6 86.5 13.5 88.2 11.8 

Leander 93.2 6.9 94.0 6.0 94.0 6.0 93.5 6.5 91.1 8.9 

Manor 93.3 6.7 93.7 6.3 92.7 7.3 93.3 6.7 93.4 6.6 

Lago Vista 88.1 11.9 87.1 12.9 88.2 11.8 90.5 9.5 86.5 13.5 

Dessau 76.7 23.3 76.7 23.3 76.2 23.8 78.0 22.0 75.8 24.2 

S. Menchaca 70.3 29.7 75.8 24.2 72.5 27.5 69.9 30.1 63.0 37.0 

N. Oak Hill 95.6 4.4 97.2 2.8 95.1 4.9 97.2 2.8 92.8 7.2 
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• New High Ridership Reached: 

o East ATX: 184 Riders on 11/30/2023 

o All zones have now set new high daily ridership numbers than previously 

recorded pre-COVID19 highs. 

 

 

     

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 
4 Week Avg Nov 11 Nov 18 Nov 25 Dec 2 

East ATX 5.7 4.2 4.3 4.2 2.6 5.7 

NE ATX 7.5 4.6 4.8 5.0 4.3 4.3 

WC 6.4 4.0 4.1 4.0 3.6 4.1 

Exposition 2.8 1.8 1.6 1.9 1.8 1.9 

Leander 6.3 4.1 4.2 4.5 3.5 4.1 

Manor 7.5 5.5 5.4 6.2 4.7 5.5 

Lago Vista 4.6 3.4 3.9 3.6 2.7 3.4 

Dessau 5.8 4.2 4.0 4.4 4.4 4.1 

S. Menchaca 4.1 2.8 3.0 2.7 2.5 2.9 

N. Oak Hill 5.2 2.3 2.7 2.5 1.5 2.7 

Average Response Time (Minutes) 

  

% > 15 Minutes 
Current Week 

4 Week Avg Nov 11 Nov 18 Nov 25 Dec 2 

East ATX 36.6% 13.4 15.8 14.4 9.5 13.9 

NE ATX 12.0% 8.4 9.0 9.1 6.8 8.7 

WC 23.0% 9.8 10.7 10.2 7.3 10.8 

Exposition 6.8% 7.6 8.0 8.6 5.3 8.6 

Leander 39.5% 12.6 13.0 14.1 8.0 15.2 

Manor 42.1% 16.8 20.2 20.6 11.4 14.9 

Lago Vista 56.5% 17.0 17.9 18.9 9.3 21.8 

Dessau 29.5% 12.0 12.2 13.6 9.5 12.6 

S. Menchaca 14.5% 8.3 10.2 7.2 7.0 8.8 

N. Oak Hill 31.7% 13.0 14.7 14.6 8.9 13.6 
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Trip Booking Source 

Week Ending 4 Week Average 11/11/2023 11/18/2023 11/25/2023 12/2/2023 

Zone 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 

Combined 80.6 19.4 81.5 18.5 81.6 18.4 78 22 81.2 18.8 

East ATX 70.0 30.0 70.6 29.4 71.7 28.3 61.4 38.6 76.2 23.8 

NE ATX 53.6 46.5 57.2 42.8 53.0 47.0 49.9 50.1 54.1 45.9 

WC 80.7 19.4 82.6 17.4 80.9 19.1 77.4 22.6 81.7 18.3 

Exposition 85.9 14.1 82.4 17.6 86.5 13.5 88.2 11.8 86.4 13.6 

Leander 92.9 7.1 94.0 6.0 93.5 6.5 91.1 8.9 93.1 6.9 

Manor 93.3 6.7 92.7 7.3 93.3 6.7 93.4 6.6 93.7 6.3 

Lago Vista 87.4 12.6 88.2 11.8 90.5 9.5 86.5 13.5 84.4 15.6 

Dessau 76.0 24.0 76.2 23.8 78.0 22.0 75.8 24.2 74.1 25.9 

S. Menchaca 69.9 30.1 72.5 27.5 69.9 30.1 63.0 37.0 74.3 25.7 

N. Oak Hill 95.1 5.0 95.1 4.9 97.2 2.8 92.8 7.2 95.1 4.9 
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