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• New High Ridership Reached: 

o Northeast ATX: 220 Riders on 12/06/2023 

o Lago Vista: 114 Riders on 12/06/2023 

 

 

   

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 
4 Week Avg Nov 18 Nov 25 Dec 2 Dec 9 

East ATX 5.7 4.5 4.2 2.6 5.7 5.3 

NE ATX 7.5 4.6 5.0 4.3 4.3 4.9 

WC 6.4 4.0 4.0 3.6 4.1 4.2 

Exposition 2.8 1.9 1.9 1.8 1.9 2.1 

Leander 6.3 4.1 4.5 3.5 4.1 4.4 

Manor 7.5 5.6 6.2 4.7 5.5 6.0 

Lago Vista 4.6 3.4 3.6 2.7 3.4 3.7 

Dessau 5.8 4.3 4.4 4.4 4.1 4.1 

S. Menchaca 4.1 2.7 2.7 2.5 2.9 2.6 

N. Oak Hill 5.2 2.3 2.5 1.5 2.7 2.4 

Average Response Time (Minutes) 

  

% > 15 Minutes 
Current Week 

4 Week Avg Nov 18 Nov 25 Dec 2 Dec 9 

East ATX 40.2% 13.4 14.4 9.5 13.9 15.8 

NE ATX 15.9% 8.5 9.1 6.8 8.7 9.4 

WC 21.7% 9.8 10.2 7.3 10.8 11.0 

Exposition 7.1% 7.7 8.6 5.3 8.6 8.4 

Leander 39.0% 13.1 14.1 8.0 15.2 15.2 

Manor 45.4% 15.6 20.6 11.4 14.9 15.6 

Lago Vista 46.7% 17.0 18.9 9.3 21.8 18.2 

Dessau 30.8% 12.2 13.6 9.5 12.6 13.0 

S. Menchaca 10.8% 7.9 7.2 7.0 8.8 8.4 

N. Oak Hill 27.5% 12.4 14.6 8.9 13.6 12.6 
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Trip Booking Source 

Week Ending 4 Week Average 11/18/2023 11/25/2023 12/2/2023 12/9/2023 

Zone 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 

Combined 80.7 19.3 81.6 18.4 78 22 81.2 18.8 81.9 18.1 

East ATX 70.8 29.2 71.7 28.3 61.4 38.6 76.2 23.8 74.0 26.0 

NE ATX 53.3 46.8 53.0 47.0 49.9 50.1 54.1 45.9 56.0 44.0 

WC 80.5 19.5 80.9 19.1 77.4 22.6 81.7 18.3 82.1 17.9 

Exposition 87.4 12.6 86.5 13.5 88.2 11.8 86.4 13.6 88.5 11.5 

Leander 92.8 7.2 93.5 6.5 91.1 8.9 93.1 6.9 93.5 6.5 

Manor 93.7 6.3 93.3 6.7 93.4 6.6 93.7 6.3 94.3 5.7 

Lago Vista 86.8 13.2 90.5 9.5 86.5 13.5 84.4 15.6 85.9 14.1 

Dessau 76.5 23.5 78.0 22.0 75.8 24.2 74.1 25.9 78.0 22.0 

S. Menchaca 68.1 31.9 69.9 30.1 63.0 37.0 74.3 25.7 65.2 34.8 

N. Oak Hill 95.1 4.9 97.2 2.8 92.8 7.2 95.1 4.9 95.2 4.8 
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• New High Ridership Reached: 

o Combined Zones: 1834 Riders on 12/4/2023 

o Exposition: 47 Riders on 12/4/2023 

 

 

 

 

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 
4 Week Avg Nov 25 Dec 2 Dec 9 Dec 16 

East ATX 5.7 4.3 4.2 2.6 5.7 4.8 

NE ATX 7.5 4.5 5.0 4.3 4.3 4.5 

WC 6.4 4.0 4.0 3.6 4.1 4.2 

Exposition 3.3 2.0 1.9 1.8 1.9 2.3 

Leander 6.3 4.1 4.5 3.5 4.1 4.4 

Manor 7.5 5.6 6.2 4.7 5.5 5.9 

Lago Vista 4.6 3.3 3.6 2.7 3.4 3.6 

Dessau 5.8 4.3 4.4 4.4 4.1 4.2 

S. Menchaca 4.1 2.7 2.7 2.5 2.9 2.8 

N. Oak Hill 5.2 2.3 2.5 1.5 2.7 2.6 

Average Response Time (Minutes) 

  

% > 15 Minutes 
Current Week 

4 Week Avg Nov 25 Dec 2 Dec 9 Dec 16 

East ATX 42.2% 13.4 14.4 9.5 13.9 15.9 

NE ATX 10.2% 8.2 9.1 6.8 8.7 8.3 

WC 19.0% 9.7 10.2 7.3 10.8 10.4 

Exposition 6.9% 7.7 8.6 5.3 8.6 8.2 

Leander 31.3% 12.7 14.1 8.0 15.2 13.3 

Manor 46.7% 15.8 20.6 11.4 14.9 16.4 

Lago Vista 42.8% 16.7 18.9 9.3 21.8 17.0 

Dessau 35.8% 12.5 13.6 9.5 12.6 14.1 

S. Menchaca 16.0% 8.1 7.2 7.0 8.8 9.2 

N. Oak Hill 33.6% 12.6 14.6 8.9 13.6 13.3 
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Trip Booking Source 

Week Ending 4 Week Average 11/25/2023 12/2/2023 12/9/2023 12/16/2023 

Zone 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 

Combined 80.9 19.1 78 22 81.2 18.8 81.9 18.1 82.6 17.4 

East ATX 72.4 27.6 61.4 38.6 76.2 23.8 74.0 26.0 77.9 22.1 

NE ATX 53.5 46.5 49.9 50.1 54.1 45.9 56.0 44.0 54.1 45.9 

WC 81.0 19.0 77.4 22.6 81.7 18.3 82.1 17.9 82.7 17.3 

Exposition 86.9 13.1 88.2 11.8 86.4 13.6 88.5 11.5 84.5 15.5 

Leander 93.2 6.8 91.1 8.9 93.1 6.9 93.5 6.5 95.1 4.9 

Manor 94.0 6.0 93.4 6.6 93.7 6.3 94.3 5.7 94.6 5.4 

Lago Vista 85.9 14.1 86.5 13.5 84.4 15.6 85.9 14.1 86.8 13.2 

Dessau 76.0 24.0 75.8 24.2 74.1 25.9 78.0 22.0 76.0 24.0 

S. Menchaca 68.4 31.7 63.0 37.0 74.3 25.7 65.2 34.8 70.9 29.1 

N. Oak Hill 94.8 5.2 92.8 7.2 95.1 4.9 95.2 4.8 96.0 4.0 
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• New High Ridership Reached: 
o East ATX – 182 Riders on 12/18/23 

 
 
 
 
 
 
 
 
     

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 
 

 

 

 

 

 

Average Passengers per Hour 

 

Highest PPH 
by Day Since 

Inception 
4 Week Avg Dec 2 Dec 9 Dec 16 Dec 23 

East ATX 5.7 4.4 2.6 5.7 4.8 4.4 

NE ATX 7.5 4.4 4.3 4.3 4.5 4.6 

WC 6.4 4.0 3.6 4.1 4.2 4.0 

Exposition 3.3 2.0 1.8 1.9 2.3 2.2 

Leander 6.3 4.1 3.5 4.1 4.4 4.3 

Manor 7.5 5.6 4.7 5.5 5.9 6.3 

Lago Vista 4.6 3.2 2.7 3.4 3.6 3.0 

Dessau 5.8 4.2 4.4 4.1 4.2 3.9 

S. Menchaca 4.1 2.7 2.5 2.9 2.8 2.6 

N. Oak Hill 5.2 2.0 1.5 2.7 2.6 1.2 

Average Response Time (Minutes) 

 

% > 15 Minutes 
Current Week 

4 Week Avg Dec 2 Dec 9 Dec 16 Dec 23 

East ATX 36.7% 13.5 9.5 13.9 15.9 14.5 

NE ATX 10.0% 8.0 6.8 8.7 8.3 8.3 

WC 18.1% 9.6 7.3 10.8 10.4 10.1 

Exposition 660.0% 7.4 5.3 8.6 8.2 7.6 

Leander 33.6% 12.5 8.0 15.2 13.3 13.5 

Manor 52.1% 15.0 11.4 14.9 16.4 17.2 

Lago Vista 21.8% 14.8 9.3 21.8 17.0 11.2 

Dessau 25.2% 11.9 9.5 12.6 14.1 11.4 

S. Menchaca 24.2% 9.1 7.0 8.8 9.2 11.4 

N. Oak Hill 20.9% 11.9 8.9 13.6 13.3 11.5 
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Trip Booking Source 

Week Ending 
4 Week 
Average 12/2/2023 12/9/2023 12/16/2023 12/23/2023 

Zone 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 

Combined 81.6 18.4 81.2 18.8 81.9 18.1 82.6 17.4 80.7 19.3 
East ATX 74.9 25.1 76.2 23.8 74.0 26.0 77.9 22.1 71.5 28.5 
NE ATX 53.4 46.7 54.1 45.9 56.0 44.0 54.1 45.9 49.2 50.8 

WC 81.1 19.0 81.7 18.3 82.1 17.9 82.7 17.3 77.7 22.3 
Exposition 87.3 12.8 86.4 13.6 88.5 11.5 84.5 15.5 89.6 10.4 
Leander 94.2 5.8 93.1 6.9 93.5 6.5 95.1 4.9 95.0 5.0 
Manor 94.4 5.6 93.7 6.3 94.3 5.7 94.6 5.4 95.1 4.9 

Lago Vista 85.8 14.2 84.4 15.6 85.9 14.1 86.8 13.2 86.0 14.0 
Dessau 76.6 23.5 74.1 25.9 78.0 22.0 76.0 24.0 78.1 21.9 

S. Menchaca 72.2 27.8 74.3 25.7 65.2 34.8 70.9 29.1 78.3 21.7 

N. Oak Hill 94.7 5.3 95.1 4.9 95.2 4.8 96.0 4.0 92.5 7.5 
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Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 
4 Week Avg Dec 9 Dec 16 Dec 23 Dec 30 

East ATX 5.7 4.7 5.7 4.8 4.4 3.8 

NE ATX 7.5 4.5 4.3 4.5 4.6 4.7 

WC 6.4 3.9 4.1 4.2 4.0 3.3 

Exposition 3.3 2.0 1.9 2.3 2.2 1.6 

Leander 6.3 4.1 4.1 4.4 4.3 3.6 

Manor 7.5 5.8 5.5 5.9 6.3 5.2 

Lago Vista 4.6 3.2 3.4 3.6 3.0 2.7 

Dessau 5.8 4.0 4.1 4.2 3.9 3.8 

S. Menchaca 4.1 2.8 2.9 2.8 2.6 3.0 

N. Oak Hill 5.2 1.9 2.7 2.6 1.2 1.3 

Average Response Time (Minutes) 

  

% > 15 Minutes 
Current Week 

4 Week Avg Dec 9 Dec 16 Dec 23 Dec 30 

East ATX 23.5% 13.5 13.9 15.9 14.5 9.5 

NE ATX 9.1% 8.0 8.7 8.3 8.3 6.6 

WC 11.6% 9.7 10.8 10.4 10.1 7.4 

Exposition 1.5% 7.4 8.6 8.2 7.6 5.2 

Leander 13.2% 12.4 15.2 13.3 13.5 7.5 

Manor 35.1% 14.9 14.9 16.4 17.2 11.1 

Lago Vista 19.2% 14.6 21.8 17.0 11.2 8.6 

Dessau 16.3% 11.6 12.6 14.1 11.4 8.2 

S. Menchaca 10.4% 8.8 8.8 9.2 11.4 5.8 

N. Oak Hill 14.3% 11.6 13.6 13.3 11.5 7.8 
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Trip Booking Source 

Week Ending 4 Week Average 12/9/2023 12/16/2023 12/23/2023 12/30/2023 

Zone 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 

Combined 80.8 19.2 81.9 18.1 82.6 17.4 80.7 19.3 78 22 

East ATX 73.6 26.5 74.0 26.0 77.9 22.1 71.5 28.5 70.8 29.3 

NE ATX 53.1 47.0 56.0 44.0 54.1 45.9 49.2 50.8 52.9 47.1 

WC 80.2 19.8 82.1 17.9 82.7 17.3 77.7 22.3 78.3 21.7 

Exposition 88.5 11.6 88.5 11.5 84.5 15.5 89.6 10.4 91.2 8.8 

Leander 94.0 6.0 93.5 6.5 95.1 4.9 95.0 5.0 92.4 7.6 

Manor 94.2 5.8 94.3 5.7 94.6 5.4 95.1 4.9 92.9 7.1 

Lago Vista 86.0 14.1 85.9 14.1 86.8 13.2 86.0 14.0 85.1 14.9 

Dessau 76.4 23.6 78.0 22.0 76.0 24.0 78.1 21.9 73.6 26.4 

S. Menchaca 69.9 30.1 65.2 34.8 70.9 29.1 78.3 21.7 65.2 34.8 

N. Oak Hill 93.7 6.3 95.2 4.8 96.0 4.0 92.5 7.5 91.2 8.8 
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