Pickup Dove Springs will be launched on January 15.

Pickup Weekly Ridership Report

January 6, 2024

Average Passengers per Hour
Highest PPH
by Day Since 4 Week Avg Dec 16 | Dec 23 | Dec 30 | Jan 6
Inception
East ATX 5.7 4.2 4.8 4.4 3.8 3.7
NE ATX 7.5 4.6 4.5 4.6 4.7 4.5
wC 6.4 3.8 4.2 4.0 3.3 3.7
Exposition 3.3 2.0 2.3 2.2 1.6 1.9
Leander 6.3 4.0 4.4 4.3 3.6 3.6
Manor 7.5 5.5 5.9 6.3 5.2 45
Lago Vista 4.6 3.2 3.6 3.0 2.7 3.7
Dessau 5.8 4.0 4.2 3.9 3.8 4.0
S. Menchaca 4.1 2.8 2.8 2.6 3.0 2.8
N. Oak Hill 5.2 1.6 2.6 1.2 1.3 1.3
Average Response Time (Minutes)
%> 15 MnUes | 4 \Week Avg | Dec 16 | Dec 23 | Dec 30 | Jan 6
East ATX 20.6% 12.7 15.9 145 9.5 10.9
NE ATX 10.3% 7.8 8.3 8.3 6.6 7.9
wWC 12.7% 9.2 10.4 10.1 7.4 9.1
Exposition 4.6% 6.9 8.2 7.6 5.2 6.4
Leander 9.6% 10.8 13.3 135 7.5 8.7
Manor 26.2% 14.2 16.4 17.2 11.1 12.0
Lago Vista 40.8% 13.0 17.0 11.2 8.6 15.3
Dessau 24.2% 11.3 14.1 11.4 8.2 11.7
S. Menchaca 16.4% 9.0 9.2 114 5.8 9.6
N. Oak Hill 24.1% 11.1 13.3 11.5 7.8 11.6
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Trip Booking Source

Week Ending | 4 Week Average 12/16/2023 12/23/2023 12/30/2023 1/6/2024
App Call-In App Call-In App Call-In App Call-In App Call-In

Zone % % % % % % % % % %

Combined 80.1 19.9 82.6 17.4 80.7 19.3 78 22 79 21

East ATX 73.2 26.9 77.9 22.1 71.5 28.5 70.8 29.3 72.4 27.6

NE ATX 51.0 49.0 54.1 45.9 49.2 50.8 52.9 47.1 47.8 52.2

wcC 79.9 20.1 82.7 17.3 77.7 22.3 78.3 21.7 80.9 19.1

Exposition 89.3 10.7 84.5 15.5 89.6 10.4 91.2 8.8 92.0 8.0

Leander 93.4 6.7 95.1 4.9 95.0 5.0 92.4 7.6 90.9 9.1

Manor 93.7 6.4 94.6 5.4 95.1 4.9 92.9 7.1 92.0 8.0
Lago Vista 86.8 13.2 86.8 13.2 86.0 14.0 85.1 14.9 89.3 10.7
Dessau 76.0 24.1 76.0 24.0 78.1 21.9 73.6 26.4 76.1 23.9
S. Menchaca 70.8 29.2 70.9 29.1 78.3 21.7 65.2 34.8 68.8 31.3
N. Oak Hill 93.3 6.7 96.0 4.0 92.5 7.5 91.2 8.8 93.5 6.5
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Pickup Ridership - Walnut Creek
Peak Ridership Day: 374
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Pickup Ridership - Dessau
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Pickup Weekly Ridership Report

New High Ridership Reached:

o Lago Vista: 121 riders on January 11, 2024

o South Menchaca: 61 riders on January 8,2024

January 13, 2024

Average Passengers per Hour
Highest PPH
by Day Since 4 Week Avg Dec 23 | Dec 30 | Jan6 | Jan 13
Inception
East ATX 5.7 3.9 4.4 3.8 3.7 3.7
NE ATX 7.5 4.4 4.6 4.7 4.5 4.0
wWC 6.4 3.8 4.0 3.3 3.7 4.3
Exposition 3.3 2.0 2.2 1.6 1.9 2.1
Leander 6.3 3.9 4.3 3.6 3.6 4.0
Manor 7.5 5.6 6.3 5.2 4.5 6.2
Lago Vista 4.6 3.3 3.0 2.7 3.7 3.9
Dessau 5.8 3.9 3.9 3.8 4.0 3.9
S. Menchaca 4.1 2.9 2.6 3.0 2.8 3.4
N. Oak Hill 5.2 1.3 1.2 1.3 1.3 15
Average Response Time (Minutes)

%> 15 Minutes 1 4 Week Avg | Dec 23 | Dec 30 | Jan6 | Jan 13
East ATX 36.3% 12.2 14.5 9.5 10.9 14.0
NE ATX 10.3% 7.7 8.3 6.6 7.9 8.1
wWC 18.3% 9.1 10.1 7.4 9.1 10.0
Exposition 9.2% 6.7 7.6 5.2 6.4 7.7
Leander 32.1% 10.7 13.5 7.5 8.7 13.3
Manor 54.0% 14.9 17.2 11.1 12.0 194
Lago Vista 44.9% 13.0 11.2 8.6 15.3 17.1
Dessau 34.7% 11.3 114 8.2 11.7 13.7
S. Menchaca 18.3% 9.1 11.4 5.8 9.6 9.7
N. Oak Hill 29.8% 10.8 11.5 7.8 11.6 12.2
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Trip Booking Source

Week Ending | 4 Week Average 12/23/2023 12/30/2023 1/6/2024 1/13/2024
App Call-In App Call-In App Call-In App Call-In App Call-In

Zone % % % % % % % % % %
Combined 79.8 20.2 80.7 19.3 78 22 79 21 81.6 18.4
East ATX 72.4 27.7 71.5 28.5 70.8 29.3 72.4 27.6 74.7 25.3
NE ATX 50.3 49.7 49.2 50.8 52.9 47.1 47.8 52.2 51.4 48.6
wWC 79.4 20.6 77.7 223 78.3 21.7 80.9 19.1 80.8 19.2
Exposition 90.1 10.0 89.6 10.4 91.2 8.8 92.0 8.0 87.4 12.6
Leander 93.1 7.0 95.0 5.0 92.4 7.6 90.9 9.1 93.9 6.1
Manor 93.6 6.4 95.1 49 92.9 7.1 92.0 8.0 94.3 5.7
Lago Vista 87.2 12.8 86.0 14.0 85.1 14.9 89.3 10.7 88.5 11.5
Dessau 76.2 23.8 78.1 21.9 73.6 26.4 76.1 23.9 77.0 23.0
S. Menchaca 71.7 28.3 78.3 21.7 65.2 34.8 68.8 31.3 74.6 25.4
N. Oak Hill 91.8 8.2 92.5 7.5 91.2 8.8 93.5 6.5 89.9 10.1
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Peak Ridership Day: 1834
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Pickup Ridership - Walnut Creek
Peak Ridership Day: 374

400 358
350
300
250
200
150
100
50
0 T T T T T T T T T T ]
%/eq? %/90% \74’/909¢ J/S/eoev ]4%09« %/eq’v %/90%( \7/]0/9089, J/\]J/eoe? J/Je/eoe? \7/\7%09;,
PICKUP ACTIVE RIDERS: WALNUT CREEK
200

150

0 .I.I.IIIII.

/I/eh,y ]/2/2 /3/24 /4/2 /5/24 /6‘/2 /@/24 1/9/2 /10/2 /\71/?4 /12/24 /13/24
s
Y

10

o

5

o

B Returning M New




Pickup Weekly Ridership Report January 13, 2024

50

40

Pickup Ridership - Exposition
Peak Ridership Day: 47

29 31 32 30
30 27
23 23
20
13 15
10
0 T T T T T T T T 1
L W h W e . % & &
- . Z . 2 2. > 0 Z <
909;; 909? eoeq eoev 90% 80% /eoe¢ /90@ /eoe¢
PICKUP ACTIVE RIDERS: EXPOSITION
25
20
15
10
— R
0
y Z Z Z Z 2 Z Z Z
w “re, oy Py Ty Tn e T /\70/24 /11/34 /13/24
/‘&0
Y

B Returning M New




Pickup Weekly Ridership Report January 13, 2024

300

250

200

150

100

50

Pickup Ridership - Leander
Peak Ridership Day: 313

261 261

231

200
150
100

(%4
o

PICKUP ACTIVE RIDERS: LEANDER

N R N7 R % 24 % % ; 2% ;
2/2 3/2 ¢/e S/é'q % 6’/2 9/<., J% 11/24 Jg/gq 13/2

W Returning ™ New




Pickup Weekly Ridership Report January 13, 2024

Pickup Ridership - Manor
Peak Ridership Day: 403
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Pickup Ridership - Lago Vista
Peak Ridership Day: 121
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Pickup Ridership - Dessau
Peak Ridership Day: 296
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New High Ridership Reached:
o Dove Springs: 22 Riders on 1/19/24 — Previous zones have taken up to a month to
reach this number of riders in a single day.

Average Passengers per Hour

Highest PPH
by Day Since 4 Week Avg Dec30 | Jan6 | Jan 13 | Jan 20
Inception
East ATX 5.7 3.4 3.8 3.7 3.7 2.4
NE ATX 7.5 4.3 4.7 4.5 4.0 4.0
wWC 6.4 3.5 3.3 3.7 4.3 3.0
Exposition 3.3 1.8 1.6 1.9 2.1 1.4
Leander 6.3 3.7 3.6 3.6 4.0 3.6
Manor 7.5 5.4 5.2 4.5 6.2 5.6
Lago Vista 4.6 3.3 2.7 3.7 3.9 3.0
Dessau 5.8 3.8 3.8 4.0 3.9 3.3
S. Menchaca 4.6 2.9 3.0 2.8 3.4 2.6
N. Oak Hill 5.2 1.3 1.3 1.3 1.5 0.9
Dove Springs 0.7 0.2 0.2
Average Response Time (Minutes)

%>15Mnutes | 4 week Avg | Dec 23 | Dec 30 | Jan6 | Jan 13
East ATX 19.1% 11.3 14.5 9.5 10.9 10.3
NE ATX 9.1% 7.6 8.3 6.6 7.9 7.6
WC 19.3% 9.1 10.1 7.4 9.1 10.0
Exposition 10.3% 6.8 7.6 5.2 6.4 8.1
Leander 31.5% 10.6 135 7.5 8.7 12.7
Manor 50.8% 14.4 17.2 111 12.0 17.5
Lago Vista 35.6% 12.2 11.2 8.6 15.3 13.5
Dessau 25.3% 10.6 11.4 8.2 11.7 11.0
S. Menchaca 20.1% 9.0 11.4 5.8 9.6 9.3
N. Oak Hill 19.4% 10.2 11.5 7.8 11.6 10.0
Dove Springs 11.1% 9.1 9.1
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Trip Booking Source

Week Ending | 4 Week Average 12/30/2023 1/6/2024 1/13/2024 1/20/2024
App Call-In App Call-In App Call-In App Call-In App Call-In

Zone % % % % % % % % % %
Combined 80.4 19.6 78 22 79 21 81.6 18.4 82.9 17.1
East ATX 73.9 26.2 70.8 29.3 72.4 27.6 74.7 25.3 77.5 22.5
NE ATX 51.5 48.5 52.9 47.1 47.8 52.2 51.4 48.6 53.9 46.1
wcC 80.1 19.9 78.3 21.7 80.9 19.1 80.8 19.2 80.3 19.7
Exposition 90.7 9.4 91.2 8.8 92.0 8.0 87.4 12.6 92.0 8.0
Leander 93.0 7.0 92.4 7.6 90.9 9.1 93.9 6.1 94.7 5.3
Manor 93.8 6.2 92.9 7.1 92.0 8.0 94.3 5.7 96.1 3.9
Lago Vista 89.2 10.9 85.1 14.9 89.3 10.7 88.5 11.5 93.7 6.3
Dessau 76.6 23.5 73.6 26.4 76.1 23.9 77.0 23.0 79.5 20.5
S. Menchaca 71.7 28.4 65.2 34.8 68.8 31.3 74.6 25.4 78.0 22.0
N. Oak Hill 89.8 10.2 91.2 8.8 93.5 6.5 89.9 10.1 84.7 15.3
Dove Springs | 21.5 3.5 86.1 13.9
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Pickup Ridership - Combined Zones
Peak Ridership Day: 1834
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Pickup Ridership - Leander
Peak Ridership Day: 313
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Pickup Ridership - Lago Vista
Peak Ridership Day: 121
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Pickup Weekly Ridership Report

New High Ridership Reached:
o Northeast ATX: 223 riders on 1/23/24
o Dove Springs: 25 riders on 1/26/24

January 27, 2024

Average Passengers per Hour

Highest PPH
by Day Since 4 Week Avg Jan 6 | Jan 13 | Jan 20 | Jan 27
Inception
East ATX 5.7 3.3 3.7 3.7 2.4 3.3
NE ATX 7.5 4.2 4.5 4.0 4.0 4.4
WC 6.4 3.6 3.7 4.3 3.0 3.3
Exposition 3.3 1.8 1.9 2.1 1.4 1.7
Leander 6.3 3.7 3.6 4.0 3.6 3.6
Manor 7.5 55 4.5 6.2 5.6 5.7
Lago Vista 4.6 3.5 3.7 3.9 3.0 3.4
Dessau 5.8 3.8 4.0 3.9 3.3 3.8
S. Menchaca 4.6 3.0 2.8 3.4 2.6 3.1
N. Oak Hill 5.2 1.3 1.3 1.5 0.9 1.3
Dove Springs 0.7 0.3 0.2 0.4
Average Response Time (Minutes)

%> 15Mntes | 4Week Avg | Jan 6 | Jan 13 | Jan 20 | Jan 27
East ATX 19.7% 10.2 9.5 10.9 10.3 10.3
NE ATX 9.2% 7.5 6.6 7.9 7.6 7.8
WC 20.7% 9.2 7.4 9.1 10.0 10.5
Exposition 10.9% 7.1 5.2 6.4 8.1 8.8
Leander 35.8% 11.1 7.5 8.7 12.7 155
Manor 61.4% 154 11.1 12.0 17.5 20.9
Lago Vista 46.6% 13.9 8.6 15.3 135 18.3
Dessau 29.5% 10.9 8.2 11.7 11.0 12.7
S. Menchaca 17.8% 8.5 5.8 9.6 9.3 9.2
N. Oak Hill 13.4% 9.7 7.8 11.6 10.0 9.4
Dove Springs 8.9% 9.4 9.1 9.7




Pickup Weekly Ridership Report

January 27, 2024

Trip Booking Source

Week Ending | 4 Week Average 1/6/2024 1/13/2024 1/20/2024 1/27/2024
App Call-In App Call-In App Call-In App Call-In App Call-In

Zone % % % % % % % % % %
Combined 81.6 18.5 79 21 81.6 18.4 82.9 17.1 82.7 17.3
East ATX 76.2 23.8 72.4 27.6 74.7 25.3 77.5 22.5 80.3 19.7
NE ATX 51.0 49.1 47.8 52.2 51.4 48.6 53.9 46.1 50.7 49.3
wcC 80.5 19.5 80.9 19.1 80.8 19.2 80.3 19.7 79.9 20.1
Exposition 90.9 9.1 92.0 8.0 87.4 12.6 92.0 8.0 92.1 7.9
Leander 93.5 6.5 90.9 9.1 93.9 6.1 94.7 53 94.6 5.4
Manor 94.8 5.2 92.0 8.0 94.3 5.7 96.1 3.9 96.6 3.1
Lago Vista 91.3 8.7 89.3 10.7 88.5 11.5 93.7 6.3 93.6 6.4
Dessau 77.7 22.4 76.1 23.9 77.0 23.0 79.5 20.5 78.0 22.0
S. Menchaca 76.0 24.0 68.8 31.3 74.6 25.4 78.0 22.0 82.7 17.3
N. Oak Hill 90.8 9.2 935 6.5 89.9 10.1 84.7 15.3 95.0 5.0
Dove Springs | 45.9 4.1 86.1 13.9 97.5 2.5
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Pickup Ridership - Combined Zones
Peak Ridership Day: 1834
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Pickup Ridership - East ATX
Peak Ridership Day: 182
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Pickup Ridership - Lago Vista
Peak Ridership Day: 121
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